CERTIFICATION OF CPNI FILING FEBRUARY 6, 2006
EB-06-TC-060
EB Docket No. 06-36

Company Name(s): Northeast Nebraska Telephone Company & CenCom, Inc.

Address: PO Box 66, 110 East Elk Street, Jackson, NE 68743

T am a corporate officer of the referenced companies. 1 hereby certify that I have personal
knowledge that the Companies have established operating procedures that are adequate to ensure
compliance with the FCC's rules concerning customer proprietary network information (CPNI),
as contained in 47 C.F.R. §§ 64.2001 et geq.

Attached to this Certificate is a Statement describing how the procedures used by the Companies
ensure compliance with the CPNI rules.

I hereby certify that the information contained in this Certificate and the attached Staternent are
accurate and complete to the best of my ability.

Name (signature): z

Name (printed): David M. Armstrong

Title: President

Date: _%+3-D¢4




STATEMENT CONCERNING CPNI PROCEDURES

To ensure compliance with Section 64.2005 of the FCC’s CPNI rules, concerning the
use of CPNI without customer approval, the Company employs the following
procedures,

The affiliated Companies do not share CPNI with other parties, nor do they tarpet
marketing to specific customers. It is the practice of the Companies to always ask the
customer for approval to access their records when they are orally requesting account
information.

The Companies do not use, disclose or permit access to CPNI to market services that
are not within a category of services to which the customer already subscribes.
Thus, the Companies do not send notifications or request appropriate approvals
from its customers,

To ensure compliance with Section 64,2009 of the FCC’s CPNI rules, concerning the
safeguards for the use of CPNI, the Companies employs the following procedures.

New personnel are informed of the CPNI requirements at time of hire and procedures are -
reviewed with all customer service personnel on an annual basis. The personnel are
informed of the disciplinary process for failure to comply with the proper CPNI
procedures, The Companies maintain a record of the review. Records are also kept on

marketing campaigns. To acknowledpe the processes associated with CPNI a
certification form is to be siened following the annual review.
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